
 
 

TELEform v8.2 Features & Benefits Matrix 

Feature Description Benefit 
Recognition Improvements  

Full support for € and £ 
symbols 

Recognition support (in both ICR and 
OCR) for the British Pound symbol and 
the European Euro symbol. The support 
includes currency formatting, verification, 
and output/merge. 

• These European symbols will be recognized in both 
machine and handprint formats 

• Better accuracy for non-US implementations 
• Increase user productivity 

Improved OCR-A OCR-A of special characters is fully 
functioning and selectable by the user.  

• Full OCR-A character set recognition 

Location Improvements Improve location on existing forms and 
use of “for location only” explicit IDs.  

• Improved recognition for Existing forms 
• Forms using a forced form ID get the benefit of 

Explicit ID’s ‘for location only’ aid in location of 
fields on the drop out form 

Lexical checking codes 
in image zones 

Regular expression allows specification for 
the expected value in the image zone. 

• Better accuracy in image zone recognition and 
specification 

New barcode formats  Recognition support for EAN/UCC 128 
(recognition + pre-fill), ISBN Add-on 2 
and 5 (recognition + pre-fill), Patch code 
(recognition only), Industrial, Datalogic, 
Matrix, IATA 2/5 (recognition only). 

• Recognition of more barcode types 

Export of image zones 
in color 

Color clips can be exported from image 
zones. 

• Image clips from Image Zones can now be viewed 
and stored with better accuracy 

Usability Improvements  
Allow selection of 
special characters 

Allows the user to specify allowable 
special characters returned by RecoFlex 
engines. Note: The selections are not 
going to be filtered for electronic 
submissions. 

• Greater accuracy because only the valid special 
characters for a field can be selected as part of the 
recognition set 

• Dialog added for easier selection 

Batch explorer multi-
select 

Support multiple selection in the Batch 
Explorer. Operations such as Discard and 
Accept can be performed on multiple 
batches. 

• Simplify actions on multiple batches 
• Increase user productivity  

Enhanced Alert 
notification options for 
Control Center 

When an alert is triggered in Control 
Center (Enterprise Only), a user can be 
notified by email, NT event log record, or 
an execution of a command line. 

• Control Center does not need to be monitored as a 
separate application. Administrators for TELEform 
will be able to customize how alerts are delivered to 
them. 

USB key certification USB hardware keys are now certified for 
licensing. Version 8.2 only. 

• Parallel keys are sent by default. USB keys can be 
ordered with approval from Sales Management. 

Documentation Changes and Additions  
Enhanced 
documentation on using 
TF for Document 
Capture 

Capture chapter to the User Guide. 
Online capture tutorial. 

• Better visibility of Capture capabilities 

TF/LO compatibility 
doc 

A guide explaining how TF and LO work 
together 

• Quick source for interoperability 

Connect Agent 
document 

A single guide for all Export Connect 
Agents. 

• One guide for all Export Connect Agents 
• Simplified help for Export Connect Agent creation 
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