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New Feature Highlights — Detailed Description

Recognition Improvements

As part of the v8.2 release of TELEfor, improvements have been made in recognition, especially for ICR
(handprint). Other improvements include full support of the € and £ symbols for our European customers,
improved character extraction for constrained hand print, field and existing form identification
improvements, and drawing capabilities to the RecoFlex API. Other changes to recognition and validation
are:

New Barcode Formats

In order to provide more flexibility and accuracy for barcode identification and recognition, addition barcode
types have been added to the supported barcode list. Version 8.2 adds support for EAN/UCC 128, ISBN
Add-on 2 and 5, Patch code (tecognition only), and Industrial, Datalogic, Matrix, IATA 2/5 (recognition
only).

x|

Fieldlnfol Appearance  Frocessing |Va|idations| Dutputl

R ecognition IEar Code j
Engine settings | Dictionary I Post processing I Test I
—Bar code type r— Orientation
¥ Horigontal
[w|Code 33 [normal 44 characters) ;I [ ‘ertical
[Code 53 }
D atalogic 2 of & — Options
[JEAN-13 [~ Store bar code type
[JEAN-8 [ Allow multiple bar codes
[JIATA 2 af 5 e 4
[industial 2 of 5 tore 1aw data
[nterleaved 2/5 I™ Werify lenath
[JISEM AddonZ IIJ Characters
[JISBM AddaonS
[ Ihdatriz 2 of &
[JUCC/EAM 128
[ JUPC-A
JUPCE -
Setup the bar code drawing options on the
AppearancePrefil page.

0K I Cancel Restore Help
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Selection of special characters

In the new version of TELEform, accuracy for fields that include special characters can now be improved by
selecting the special characters valid for that field when defining the processing for the field. Below is the
dialog provided for selection. It is accessed through a button next to the special characters check box.

x|
BEEDnIEEEEEEE R
) s

Select Al Clear All |
oK I Cancel | Help |

Lexical specification

For image zones, advanced character level templates can be set up to improve recognition and accuracy for
image zone fields. If an image zone field is configured to read the zone as one line of text, special formatting
can be configured with the use of limited regular expressions. Below is a screen shot of the setup dialog.

Template Setup il

— Template
|| Test |

—Legend

The following characters have special meaning:

. Match any alphabetical character

. Match any upper caze alphabetical character

. Match lower case any alphabetical character

;. Match any numernic character

. Match any alphanumeric character

. Match any special character

: Match anyp character

o Treat the next character as a literal

. Match all except for the character following the =~

[chars] : Match any of the characters between the brackets
Example : [4-FZ] Accepts any of ABCDEFZ

["chars] ;. Match any except the characters between the

brackets

Example : ["13] Accepts anypthing except | or

G e ool i =

P

[Subl [Sub2 ] ;. Accepts template Subl or template Sub2
Example : [\ChakthDhohag) Accepts 'Cat’ or Dog'

ak. I Cancel |
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An example template is, [A-Z”Q], which would allow any uppercase letter from A through Z except for Q.
Adding this control to the format of image zone provides more accurate recognition for image zones.

Export of Image Zones in color

Before version 8.2 of TELEfor, only monochrome clips could be exported from Image Zones. In this latest
release, if an image is scanned in color, the image exported form an Image Zone will be exported in color as
well. In addition, when a user specifies that an Image Zone clip will be exported, the output format can be
specified:

x|

Field Infol Appearancel Processingl Walidations  Output |

—Image
¥ Stare |mage

Farniat I Swyztern level [TIFF Group 4]

BMP

DCx

JPG

PCx

alE 1 TIFF Group 3 Fax

TIFF Group 3 1D [Mad Huffraan)
TIFF Group 4

TIFF JFEG

TIFF Packbits

TIFF Uncompreszed

Length/Dec 30 ﬁ - ID ﬁ

Data type | Slpha-numeric j

ok I Cancel Restore Help

Usability Improvements

Version 8.2 also includes usability improvements to make the user experience better. Some of these
improvements include new menu items in right click menus, changes to the Forms Property dialog, and more
precise field positioning. Additional features are outlined below:
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Control Center Alerts

When alerts are triggered from Control Center, a user can choose a notification method. The notification
options include email, command line execution, and NT event log record. The setup dialog for this feature is
shown below:

Alert Properties
Actions |
Alert
I0: Description:
| s Infinizhed forms older than [days]

Actions

Email Setup

[ Erecute command line:

dge "51" to indicate where the alert meszage should be placed

™ Loodlert to MT Event Log on “\Cieszpnski

Test Action

Re-Motification

W Suppress subsequent ocourances for _ hours I UJUE:

) Game aler subiest [batch, warkstation, e, etz
%) Sriyalerh subiect

W Be-notify if not cleared in __ hours I 12.003:
0k I Cancel | Sl | Help |

New form level settings

Another usability feature added for this release is a reorganization of the Forms Properties dialog by function
and the addition of a few form-level settings. These include OCR performance as a form level setting,
controls so that form level settings can be applied to fields, and Enable verification. The new property sheet
tag are shown below:
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™ Bypass verification

™ Generate images from electronic receives
~ Starags

[~ Save images in comect orientation

¥ | Siore evaluated nesding revies

[ Retain evaluated OK. until purge
r~ Printing

[~ Brint evaluated OK.

™ Print evaluated nesding review

Processing Form Level Settings | OCR Perfomance | Disgnostios | Misc |

- Appeatanc

I~ Bpply g allfields

- Processing

OCR/CR confidence [System level
I~ Agply to allfields

L

MR, thresholds [ System level

[Mark. il Low
I Appy ta al islds

0K || Cancal || festoe Hep | 0K || Cancel | Fesioe e |
x| x
Processing | Fom Level Settings  OCR Performancs |Dlagnnst\:s| Miss: | Processing | Form Level Seitings | OCR Performance  Diagnastics | Mise |
Advanced Perormance Setting: Sefting:
I~ [fivaride gioba saitings ™ Show evaluation process
* Optiized for speed L5
™ Disable varification scripts
(% Balerce speed andlaccuracy
€ Optimieed for aceuraey
I~ Agply ta dl fields
==Yy/aming
Changing these seftings from thei default valuss can havs & major impact on your TELE form system's peormancs.
Flease read the help fz and User Guide for infarmation on how to use these setings before making any changes
0k | Canedd || Ao Help ok | Cancel Fiestore Help

Procsssing | Form Level Settings | OCF, Performance | Disgnastics  Miss |
Other Setting

I~ {lise fom a5 5 cover sheet

Forms with this propetty are added ta form selection dialogs whers cover
sheels are required. When selected, the form is de-classified

Cancel FRestore

o1

Help
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Support for email retrieval of images

The Connect Agent for the HP digital sender is now in the Connect Agent Setup list by default. This allows
the retrieval of images through email if full MAPI support is available.

HP Scanlet 9100C x|

General | E-mall retrieve settings I

— Optiohs

[v Enable retriewval of images

FReceive inbox directom

| |

— E-mail
[ Check Exchange Inbox for images
Prafile I.Jennifer wiheeler j
Pazzword I
Priority [0 high, 255 low, 100 nommal) |1 oo 3:
— Batch option

[~ Generate batch using received image

Default Batch Job Mame

| R | D:nnﬁg...l
ok I Cancel | Help |

Increased Reliability

TELEforn has improved resource checking to confirm that the workstation has sufficient disk space and
memory resources. The new feature provides several options for responding to low resource conditions. .A
modal with a retry button will display if there is a resource problem. Every 10 seconds, the resource is
checked again and the dialog will close itself if the problem is resolved.

Documentation Changes and Additions

Finally, we have added documents to improve our support of key features in the product. These include a
capture tutorial that is included on the TELEforn v8.2 CD, a Connect Agent guide that covers the use and
development of all Export Connect Agents, and a TELEform to LiquidOffice Integration guide to explain
how Cardiff’s suite of products work together.
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