
 
 

TELEform v8.2 – New Release Snapshot 

Product Description 

TELEform v8.2 further enhances Cardiff’s high-volume information capture solution by providing improved recognition, 
usability, and reliability. TELEform quickly and accurately automates data and document capture to reduce the operating costs 
associated with manual data entry. This point release, a free update for customers with valid Support and Maintenance plans, 
strengthens TELEform’s proven recognition technology, and provides additional features to improve accuracy, efficiency and 
usability.  Accuracy, speed, scalability and versatility make TELEform the single answer for all of your high-volume document 
capture, data collection and information processing needs. 
 
Key TELEform Features and Benefits 

• Dramatically Reduce Operating Costs – TELEform reduces the time and costs associated with manual data entry by up 
to 90%, thereby freeing up resources for other more critical projects. 

 

 

• Document Capture and Forms Processing – In addition to forms processing, TELEform allows for quick and easy 
document capture and export to a variety of popular document or content management systems.

• A Paper and Electronic Capture Solution – TELEform is the only information capture solution that easily processes 
paper, PDF forms, HTML forms, and documents via either scan, fax, email or the Internet. AutoMerge Publisher is 
included for pre-filling forms and custom response documents and delivering them automatically via fax, print or email.

• Superior Recognition – Automatically cleans and confirms data with business rules processing that enables your staff to 
be more productive, improving processing time by as much as 500%.  State-of-the-art voting system that leverages 
numerous award-winning machine, handprint and barcode reading engines. Recognition capabilities include 25 
international languages and a flexible API. 

• Scalable – A variety of configurations are available from standalone to fully networked systems to meet the needs in any 
environment. 

• Point-and-Click Form Creation – TELEform Form Designer is a robust design application that significantly reduces the 
time it takes to create and deploy new forms or adapt existing forms for easy data and document capture. 

 
New Features in version 8.2 

• Recognition improvements –Support for the £ and € symbols, improved field and ID location on existing forms, 
improved ICR accuracy, full support of OCR-A, addition barcode support, support for limited regular expressions in 
image zones, and selection of special characters. 

• Alert notification from control center – When a control center alert turns on, notification can be made by email, 
command line execution, and/or NT event log 

• Export of image zones clips in color – When an image being evaluated is in color, portions of the form specified by an 
Image Zone can be exported in color.  

 
Pricing Summary 
 
No pricing changes for this release. 
 
This is a free update for customers with valid Support and Maintenance plans. 
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